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HD TVBoXx Quick Installation Guide

Toll free number : North America 1-888-800-7808 Australia 1300-908-116 Japan 0120-963-804
Please find the latest guide at Charming China website ( http://www.hanyastar.com )

Thank you for choosing our product. Please follow the below steps to set
up your STB.

1 CheckingList

@ RCA Cable (AV Cable) # HDMI Cable ©) Power Adapter
@ Set-top Box © Remote Control € Network Cable

2 Description

@ Picture of Back View

» TV AV Port
Video O & AV Port ( SD Output )
Audio Right ©)
mfﬁ" o & Ethemet Port (Net Wire Connection)

» Wired Internet Device ©) USB Port (Flash Card Connection)

OO | Ch el @ HDMI Port (HD Qutput)
2 © Power Port

> TVHDMIPort @ SD Card Port (SD Card Connection)

HD TVBoXx Quick Installation Guide

@ Picture of Front View

-

@ Power: This green light indicates STB is in normal status;
& MIC: Built-in Mic;
© IR: The light is blinking when the Box receives the remote signal.

3 Remote Control Descript

Tips: Please make sure your remote control has put battery in.

on/oft ]

Menu: show control menu
of current page

Exit: retum to last page

Homepage: goto
Homepage

® Amow Button of Up
® Volume Up

® Amow Button of Left
® Fast Rewind

® Arrow Button of Right
® Fast Forward

® Amow Button of Down
#® olume Down

Backup Button
Info : show information
of curent program Favorite: save the
current program
® Page Up
® Move to last program

VOL-: Volume Down

o£x: Volume Mute

® Next Page
® Move to next program

Play/Pause

HD TVBox
VOL+ :Volume Up

After connected, fum on TV and switch TV to HDMI mode, then push
"Red" button on remote control, it will enter setup page. Choose "[E204
i=] "and press " & ". The system provides two options: wireless and
wired. Please take your computer connection way as a reference.

4!, Note:

1. When you connect the STB and the TV set with the yellow AV cable,
there are two plans if the screen of the TV setis grey:
(1) Press "Red" button to enter "ZR&EaRE", choose "HfthzR E", then

choose PAL or NTSC in the "EBiR4=%"; (Preferred)

(2) Setup the TV system to be Auto.

2. When the screen of the TV set cannot be shown completely or full, press
"Red" button to enter "FR 432 &", choose "REMRE".

(Once you enter "FRREZE", there are relevant setup steps on the left
screen.)

@ Wired Connection

The DHCP is default. Please make sure router and STB are connected
comectly.

A. Dynamic: Choose "[EEEEZNIEC UM s@.8]" and the systern wil

assign intemet addresses automatically. Then move the cursor fo "

ST, press " @,

EEREDIPHLE ( DHCP)

FEINEIPILL | IR

BEARETN

Toll free number : North America 1-888-800-7808 Australia 1300-908-116 Japan 0120-963-804
Please find the latest guide at Charming China website ( http://www.hanyastar.com )

B. Static IP: Choose " il=k | " enter P,
Net Mask, gateway address, prefemred DNS and backup DNS.
These addresses, as well as the first 3 parts of the IP address, are
consistent with your PC settings. Only the fourth part of the IP
address is different (usually a number between 2 and 254).

To avoid IP address contflict,
this one should be different
with the one on the PC.

- These addresses are for
references. Please refer to
your own PC for your
| unique address.

@ Wireless Connection
Setup Steps

1. Choose "[E[ 771" and press "MR", the system will search for all
available wireless signals, and list them in this table;

2. Choose your wireless name (SSID) among the available SSIDs, If
your wireless network has no password, then move the cursor
move the cursor to password, press Soft Keyboard, enter correct

password, press " [ " to finish, then move the cursor to "[ 2517/

=T

(Choose "123" icon on Soft Keyboard, it can switch to number input)

EHRRHMLNE, ARICTRESHEANEGES

WHARET—#

3. Choose"I“E [EERNIP i JEsniEsIPitht (|

" The prooedures are the same as""'= AEEE " please

LT

LB

BRI EDIPHhE ( DHCP)

FHUEIPHAL [ HEIP)
WEANTEN

4!y Note:

If you don't see your SSID, please press " FEIE" or "FEIE" to find it; or
press "BBR#%" to start a new search.

5 Brief Introduction of Funct

Choose " #17h[E" at homepage, press " 8" to enter IPTV service.

1. Play confrol

B Fast forward or rewind: while playing a program, press "El" or"[31"
button, progress bar on the button of the screen will move
accordingly, then press "8, the program will continue to play at the
designated time.

B |f broadcast becomes unclear or starts buffering, press "B ",
choose "TEHE" to switch to "#5i" (broadcast fluently) or " EiE"
(high image quality).

2. Search
Move the cursor to search area (See the blow picture), press "E&" ,
system will show soft keyboard automatically, you can search for
the desired program by entering only the first letter of each
character in the title, then press "E1" twice to close soft keyboard,
and move the cursor to "HESE" button, and press "E8" to start search.

. Favorite (All the saved programs are listed in "fELA #/0")
Approach No.1: At program detailed info page, move cursor to "
CED oroprossD”
Approach No.2: While playing, press "E1", or press "B", choose
"riEEAIR" from the shown menu.

w

6 Frequently Asked Questions

FAQ Possible Reasons

Faulty connections between the HUB,

modem, network cables, or switch and STB
The network

connection is off The HUB, modem or switch connected to

the STB are power off

Make sure to select your own network
Can't get dynamic IP

for wireless network. Password is not correct

Can't watch IPTV
programs Distance is too far between wireless router
and STB, causing weak signals

Ti t wire is brok the ion i
Canit get dynamic IP for inr;ee:seiﬁv“gm is broken or the connection is
wired network. Can't

watch [PTV programa The DHCP server is not at work

The video cable or the HDMI cable is not
connected properly, or the connection is

During the pracess of | INsecure

starting the STB, no .
picture on the screen | The TV set is power off

Video input/output mode or input port
doesn’'t match with actual TV setup

The remote is out of the effective area or

TV has no respond there are obstacles between TV and STB

when use the remote

of the STB The battery of the remote is out of use

The remote is broken

No sound and picture The STBis on standby, please restart it

The audio cable or HDMI cable is connected
improperly, or audio plug is insecure

No sound for all TV audio setup is mute mode or minimum
programs volume

The amplifier of the TV set is broken

Mixed sound in

programs The audio channel is selected improperly

Prompt: Your STB is
suspended

Your STB service is not activated or expired,
please contact our customer service
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