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Thank you for choosing our product. Please follow the below steps to set
up your STB.

“ Checking List

a0

A

RCA Cable (AV Cable) HDMI Cable Power Adapter
Set-top Box Remote Control Network Cable
*Antenna(No in EUR)
Picture of Back View ()
» Power Connection > ¥
O 88 &
o 00 o ) L £
DCIN AN RF HDMI ETHERNET
- =
» TV Port Power Port
Method 1 : AV Port
Video 0|4 x
AudoRight © - ATSC Port |
AudioLeft © | (Antenna Port, No in EUR)

Method 2 : » Wired Internet Device HDMI Port

HDMI ==
[0 @ EthemetPort
(=]
T USB Port

SD Card Port

Customer Service Hotline : North America 1-888-800-7808

E-mail : service@hanyastar.com

Picture of Front View

. o m ©]

NET STATUS POWER

NET Indicator: The light is red when the ethernet cable is
connected to the STB, and no light indicates net
connection failure;

Status Indicator: The light is green when it is in normal operation;

Power Indicator: The light is red when STB is on standby;

On/Off Button: Power on/off button. Press it to power on, Hold
the button to power off/reboot/standby.

3 Network Setup

After connected, tum on TV and switch TV to HDMI, then push "Setup"
button "[®]", it will enter setup page, SEE picture 1. Choose "

" and press "@ ", then enter Network Setup page. The system
provides two options: wireless and wired, SEE picture 2. Please refer to
your computer/mobile device wireless settings.

Network Setup

Other Setup (T —

System

System Test vVired

Screen Setup

Picture 1 Picture 2

& Note:

1. When you connect the STB and the TV set with the Traditional AV
cable, there are two plans if the screen of the TV set is grey:

(1) Press "Setup" button " ¢+ " to enter "System Setup", choose "Other
Setup”, then choose PAL or NTSC in the "TV System"; (recommended)

(2) Setup your TV's system to be Auto.

2. When the screen of the TV set cannot be shown completely or full, press
"Setup" button to enter System Setup page, choose "Screen Setup”.
(Once you enter "Screen Setup”, there are relevant setup steps on the

left screen.)

Address of US Office : 11100 Valley Blvd, Suite 336El Monte, CA 91731

Wired Connection

The DHCP is default. Please make sure router and STB are connected
correctly.

A. Dynamic: Choose "
assign internet addresses automatically. Then move the cursor to
I " press " @", SEE picture 3 and 4;

" (recommended) and the system will

DHCP

Static IP

Save and go to Home

Picture 3 Picture 4

B. Static IP: Choose " ", enter IP, Net Mask, gateway
address, DNS, SEE picture 5.

To avoid IP address conflict,
this one should be different
with the one on the PC.

192 - 168 1 JWGA; ]7

192 .168 1

These addresses are for
references. Please refer to
your own PC for your unique
address, or contact your ISP
to obtain related info.

Picture 5

Wireless Connection

1. Choose " "and press "@", the system will search
and list existing wireless networks that it is within, SEE
picture 6 and 7;

Network Setup Wizard

Automatic

ELIVENY

Picture 6 Picture 7
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2. Choose your wireless name (SSID) among the available SSIDs,
then move the cursor to password, press " € " to bring up Soft
Keyboard, enter correct password, press "B} to finish, then move
the cursor to " ", the following procedure is the
same as wired connection, please SEE step A and B of wired
connection.

& Note:

. Ifyou don't see your SSID, please press "Page Up" or "Page Down"
to find it; or press "Search Again" to start a new search;

. Choose " 7123 " icon on Soft Keyboard, it can switch to number input;

. If your wireless network has no password, then move the cursor
directly to " Save and Next " button, then press " ok ",

4 Brief Introduction of Functions

Once it is set up correctly, you can enter IPTV service.

Play control

@ Fastforward or rewind: while playing a program, press "l " or"[3"
button, progress bar will move accordingly, then press " @ ", the
program will continue to play at the designated time;

@ Play/Pause: while playing, press"[Z]" to play/pause the program;

8 Continue Viewing: Play the program from where you previously
stopped watching.

Search

Move the cursor to the search area, then it will show a search
interface, then input the first letter of each character in the title of your
desired program, and the right interface will show you matched
programs.

Customer Service Hotline : North America 1-888-800-7808

E-mail : service@hanyastar.com

Favorite
(All the saved programs are listed in "{&E A F ")

Approach No.1: At program detailed info page, move cursor to "
", and press"@";

Approach No.2: While playing, press "[=3", or press "B", choose
"R ESE" from the shown menu.

5 Remote Control Description

Tips: Please make sure your remote control has put battery in.
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6 Frequently Asked Questions

Problem

The indicator is off

Reason

No electricity goes through the
power outlet

Solution

Ensure the voltage of the power
outlet is OK

The power line is not connected
well

Connect the power line correctly

The network
connection is off

The network cable of the STB is not
connected well

Connect the network cable
again or change the network
cable

The connections of the HUB,
modem or the network cable of the
switch with the STB are not well

Connect the network again or
change the network cable

The HUB, modem or switch
connected to the STB are power off

Power on the equipments

Can’t get dynamic IP
for wireless network.
Can'’t enter the home

page

Make sure to select your own
wireless network

Select wireless network again

Make sure the password is correct

Enter the password again

Can’t get dynamic IP
for wired network.
Can'’t enter the home

page

The wire connection is not working
or faulty

Check the net wire

The DHCP server is not working

Check the internet device

No sound for all
programs

The audio cable is not connected
properly, or the audio plug is
insecure

Check audio cable

The TV set is configured mute

Convert the audio mode to be
normal

The volume of the TV set is set
minimum

Increase the volume

The amplifier of the TV set is
broken

Repair the amplifier

During the process
of starting the STB,
no picture on the
screen

The video cable or the network
cable is not connected properly, or
the video plug is insecure

Check network cable and video
cable

The STB is power off

Power on the STB

The TV set is power off, or the TV
set is not switched to AV mode

Power on the STB and switch to
AV mode

No respond when
use the remote of the
STB

The remote is out of the effective
area

Get the remote closer to the
STB, and remove the obstacles
between the STB and the
remote

The battery of the remote is out of
use

Change new battery

The remote is broken

Change the remote

No sound and picture

The STB is standby

Press the “Standby” key

With sound and no
picture

The video cable is not connected
properly; the circuit of the video
cable is broken; or the video input
port of the TV set is broken

Check the video cable

Mixed sound in
programs

The audio channel is selected
improperly

Select the proper audio channel

Prompt: Your STB is
suspended

Your STB isn’t activated or renewed,
so you can’t enter the home page to
watch programs

Please call our customer service
hotline and ask for activation

Address of US Office : 11100 Valley Blvd, Suite 336El Monte, CA 91731
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